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4.1.1. How has the introduction of technology in the workplace created cha...

 

How has the introduction of technology in the workplace created challenges for supervisors?

 
Please choose only one answer: 

Employees have additional distractions to lower productivity.

Communication is not as efficient.

Information cannot be as detailed and specific.

None of the above
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4.1.2. Why is eye contact an important factor in communication?

 

Why is eye contact an important factor in communication?

 
Please choose only one answer: 

Eye contact creates an individual connection.

Eye contact confirms to the speaker that you are actively listening.

Eye contact keeps you focused on the topic.

All of the above
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4.1.3. Font choices, facial expressions, symbols, timing, and body languag...

 

Font choices, facial expressions, symbols, timing, and body language are all examples of what type of

communication?

 
Please choose only one answer: 

Verbal communication

Nonverbal communication

Virtual communication

Technological communication
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